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Customer Testimonials Roof Gallery FAQs Frequently Asked Questions Roofs.com.au Everything You
Need to Know About Roofing in Australia At Roofs.com.au, we understand that roofing can be a big
investment, and you likely have many questions. Whether you're considering a full roof replacement or
just need a quick repair, our extensive FAQ covers everything you need to know. Request a Quote
Roofs.com.au GENERAL ROOFING SERVICES What services does Roofs.com.au provide? We offer
complete roofing solutions including roof repairs , replacements , new roofs , maintenance , cleaning ,
inspections , and more. How do | know what type of service | need? Book a roof inspection to assess
the condition of your roof. Our experts will recommend repair, restoration, or replacement based on
your roof's needs. Can | get a free quote? Yes, we offer free, no-obligation quotes. You can request
one via our contact form . How long will roofing work take? Most jobs take 1-5 days depending on size
and complexity. Roof replacements generally take 2—4 days, while repairs may be completed in a few
hours. Is it safe to remain in my home during roof work? In most cases, yes. Our team follows strict
safety protocols and minimises disruption. For large projects, we'll advise in advance if vacating is
recommended. What sets Roofs.com.au apart from other roofing companies? We offer nationwide



service, licensed and insured professionals, honest pricing, and expert craftsmanship. See more
reasons on our Why Choose Us page. Are your services residential, commercial, or both? We provide
roofing services for both residential and commercial properties across Australia. Do you handle
insurance claims? Yes, we can assist with insurance paperwork and inspections, especially after storm
damage. Roofs.com.au ROOF TYPES & MATERIALS What types of roofs do you work on? We
specialise in tile , metal , terracotta , concrete , slate , flat , and skillion roofs. Which is better —
Colorbond or tile roofing? Both have their advantages. Colorbond is lightweight, low-maintenance, and
sleek. Tile offers classic appeal and better insulation. Can you install a green roof or solar roof? Yes,
we offer green roof and solar roof solutions for eco-conscious homeowners. Are flat roofs prone to
leaking? Flat roofs require proper drainage to avoid pooling. With correct materials and installation,
they can be just as durable as pitched roofs. Do you offer asbestos roof removal? Yes, our team is
trained in safe, compliant asbestos roof removal across Australia. What roof materials are most energy
efficient? Colorbond, green roofs, solar roofs, and cool roof coatings all provide great thermal
efficiency. See our guide to energy-efficient roofs . Roofs.com.au CLEANING & MAINTENANCE How
often should | clean my roof? Typically every 12—-24 months depending on environmental conditions.
We offer soft wash , high-pressure , and chemical cleaning. Do you offer eco-friendly cleaning
methods? Yes, we provide eco-friendly roof cleaning using biodegradable, non-toxic treatments. Can |
clean the roof myself? We strongly recommend hiring professionals. DIY cleaning is risky and often
causes more harm than good. What is the difference between soft wash and pressure wash? Soft
washing uses low pressure and chemical solutions, ideal for delicate surfaces. High-pressure is better
for tougher grime but not suitable for fragile tiles. Do you clean gutters? Yes, we offer gutter cleaning
and gutter repairs to prevent blockages and water damage. Do you clean skylights and solar panels?
We offer skylight cleaning and solar panel cleaning to boost light entry and energy output.
Roofs.com.au ROOF DAMAGE & REPAIRS What are the signs | need roof repairs? Signs include
cracked tiles, water stains, sagging, missing flashing, or moss build-up. Read more in our blog on Signs
You Need a Roof Replacement . What do | do if my roof is leaking? Call us immediately or use our
emergency repair service to minimise damage. Do you fix hail or storm damage? Yes, we specialise in
storm and hail damage repairs , including insurance coordination and urgent call-outs. Can you repair
just a section of my roof? Yes. Targeted repairs are possible and often cost-effective if the damage is
localised. Will a roof repair match the existing roof? We do our best to match colours and materials for
seamless results. How long do repairs last? With quality workmanship and materials, repairs can last
many years. Some repairs are even covered under warranty. Roofs.com.au COSTS, WARRANTIES &
INSURANCE How much does roofing cost in Australia? It varies by location, material, and size. Read
our guide: Roof Cost in Australia . Is roof work covered by home insurance? Damage from storms or
accidents may be covered. General wear-and-tear usually isn’t. We can help with insurance quotes and
documentation. Do you offer payment plans? Yes, flexible payment options are available for larger
projects. Speak with our team for details. Are your services guaranteed? All our work includes
workmanship guarantees and product warranties depending on the material. Roofs.com.au
LOCATIONS & AVAILABILITY Do you operate in my city? We service Sydney , Melbourne , Brisbane ,
Perth , Adelaide , Canberra , Hobart , Darwin , Gold Coast , and Newcastle . What are your hours of
operation? We operate Monday to Saturday from 7am to 6pm, and offer emergency services 24/7. How
quickly can you schedule a job? Most inspections are booked within 1-3 business days. Urgent work
can often be scheduled same-day. How do | get started? Contact us via the Contact Page or call
1300-ROOFS-AU . We'll arrange a free consultation and quote. At Roofs.com.au, we are dedicated to
providing top-quality roofing services across Australia. With years of experience in the roofing industry,
we have earned a reputation for delivering reliable, efficient, and high-quality roofing solutions.
Navigation Home Services About Us Contact Us Blog Careers Why Choose Us FAQs Home Services
About Us Contact Us Blog Careers Why Choose Us FAQs Get in Touch We’d love to hear from you!
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At Roofs.com.au , we take pride in being responsive, reliable, and ready to solve all your roofing needs.
Simply complete the form & one of our team member will be in contact with you shortly. First Name Last
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